
Solution for issuing and distributing 
subscriber documents.

T-SDC - Telesens 
Document Center

Document organization system that puts 
things in order when working with subscribers.

Possibility of an 
operator’s remote 
workplace

2

Organization of the 
operator’s remote 
workplace.

Template mechanism 
support for customizing 
documents.
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4

Organization of the process 
of printing subscriber 
documents.

Capabilities

1

Organization of a centralized 
storage of subscribers' 
documents.

What does T-SDC do?
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Generation of printed forms 
of documents.

Advertising page 
in the document

Ad-Hoc document 
generation function

Intuitive web 
interface

Document in 
English / Ukrainian

Instruction included 
in the system
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Regular documents delivery 
to subscribers by e-mail.

Additional Features

Printing a barcode on the cover page 
of a regular invoice (PDF format).

Possibility to include an advertising 
page in the printed form of the regular 
invoice.

Application programming interface 
(API) for external systems (such as 
CRM, Personal Account, etc.).

T-SDC capabilities

Billing/CRM T-SDC
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Printer
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Changes 
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01    Uploading invoices to storage:

               Interface:

                     FTP;
                     SOAP.

               Format:

                     XML.

→   

→

→   

02   Generation of printed forms 
        of documents:

For viewing;

For printing;

For e-mail delivery.

03   E-mail delivery of invoices and 
        itemization connections:

Package;

On demand.
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Our
contacts

T-SDC interfaces

Managing and tracking the status of 
documents.

Ability to add new invoice/document 
templates and use multiple templates 
at the same time.

The user can be authenticated using 
the built-in T-SDC authentication 
(internal) or using the Active Directory 
mechanism (external).

Ensuring security based on access lists 
(ACL - Access Control List):

Account Administrator;

Client manager;

User Administrator;

Reference Data Administrator;

Inspector;

Print agent.

→   

→

→

→

→

→

Interfaces with external systems:

01
FTP - for regular accounts;

SOAP - for searching and receiving 
documents;

SNMP - for monitoring;

SMTP - for e-mailing.

T-SDC interfaces

Interfaces with internal systems:

02
SOAP - centralized printing service;

LDAP - access to Active Directory for 
authentication and authorization;

HTTP(s) - operator's remote workstation;

FTP - files for remote printing.

01     Invoices:

Types of T-SDC Documents:

Source files are stored 
in the database;

Documents are linked 
to subscribers;

Received via FTP;

Jasper Reports are applied;

Types:

Regular invoice;

One-time invoices;

Adjustment invoices;

Prepayment invoice.

→   

→

→

→

02    General documents:

Source files are stored 
in the database;

Documents are linked 
to subscribers;

PDF templates are applied;

Received via API;

Types:

Postpaid Service Agreement;

Service deactivation form;

Registration form for prepaid 
services.

→   

→

→

   

03    Ad-Hoc documents:

Source files are not stored 
in the database;

Documents are not linked 
to subscribers;

PDF templates are applied;

Received via API;

Types:

Agreement on the provision of 
prepaid services;

Prepaid services deactivation form;

Service renewal form;

Terms and Conditions Consent 
Form;

Postpaid Service Agreement.

→   

→

→

→

→
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Ad-Hoc generation feature


