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Bawy po6oTy 3 napTHepamu B2B.

)> T-PBX cnpoliye Ta aBTOMATH3y€E

T-PBX — cucrtema
PO3PAXYHKIB i3 KNNIEHTAMM,
niakaovYeHuMmu yepes PBX

Cuctema T-PBX npu3HA4YeHA AN ABTOMATU3AUIT
PO3pPAXYHKIB i3 KJ1IiEHTAMM onepaTopdq,

niaKnAlo4YeHMMHU yepes PBX.

T-PBX BKJIIOYQE:

01 ABTOMOTU3OBAHI POXYHKMU;

02 LWabnoHu ansa pisHUX
mopenemn LiHoyTBOpPEHHS
TA NOCAYT;

03 HoBIi KNiEHTU MOXYTb 6yTH
3anyLeHi 3a NiYeHi
XBU/IUHMU;

04 HapgaHHSA NOTYXHUX
iIHCTPYMEHTIB ayguTty Ta
3BipAIHHA.

KnieHTu PBX - Le KoMnaHii, aKi
NnPUeaHAHI O MepeXi

onepaTopa Yyepes BNACHY ATC.

ONna KOXXHOro KnieHTa
BUAINAEeTbCA 6€3nepepBHMA
HOMEPHUM AiaNA30H TA
0OOATKOBI OKpeEMi HOMepPMW.
Knientn PBX 3a3BMYA MAIOTb
ninbrosun Tapud ons O3BiHKIB
Y MeXAX CBOEI HOMEpPHOI
€MHOCTI.

QyHKUiOHANbHICTD:

©

KnieHTu Ta gorosopu:

® BepeHHs poroBopis i3
KNiEHTOMMUS;

BeoeHHA OOHUX KNIEHTIB;

e BepaeHHs nyniB HOMepiB 3a

KNIEHTAOMMU;

MoXnuBicTb 06'e4HAHHA
KifIbKOX KNi€eHTiB PBX y
XOJIAUHIU TA BUKOPUCTAHHSA
ninbroBoro Tapudy ans
03BiHKIB ycepeauHi XonguHry;

NigTPMMKQ PO3PAXYHKIB i3
KNIEHTAMMU 3 YPOAXYBAHHAM
30KPUTUX ABOHEHTCbKUX rpyn
(cue).

BiniHr Ta KepyBaHHSA
Tapudamu:

Mpuinom Ta 06pobKa AAHUX
TPpaAdiKy;

36epiraHHA 4aHUX Npo
heTtanisauito O3BiHKIB;

e Tapudikauis nocnyr;

BUKOpPUCTAHHSA Npu
Tapudikauii rpyn TapupHux
NAHIB K 3 A6OHNNATOO 30
NAKETHI XBUJIUHU, TAK i
Tapudpamu B 301€XKHOCTI Bif
TPUBAMOCTI 3'€AHAHHSA
(o6cary nocnyr);

NigTPMMKA QYHKLIOHANBHOCTI
MNP (nepeHOCHICTb HOMEPIB);

3AKPUTTA PO3PAXYHKOBUX
nepiogiB Ta BUCTAB/IEHHSA
POXYHKIB;

PO3paxXyHOK 3HMXXOK TQ
noaaTKiB;

3aTBepoXXeHHA Ta QiKCYBAHHA
POXYHKIB;

O6po6KA NOMUITKOBUX
CUTYyaAUiH, NpoBeAeHHS
nepepaxyHkiB Won0
BiOXW/1E€Hb;

dopMyBaAHHSA 3MiH 3a
nepioaamu, BeAeHHA BepcCin
3BITIB;

NepeHeCeHHs HEBUTPAYEHMUX
XBUJIMH HOCTYMHOIo Micsaus;

36€epiraHHA PO3PAXYHKOBUX
OOHMX 30 Nnepiogamm.
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TapuoHi mogeni Ta
NPANUC-/IUCTH:

Bepe pi3Hi TUNK NPANC-NTUCTIB,
SIK AN151 HOLIOHAJIbHOrO, TAK i
0N MDKHOPOOHOro Tpagdiky;
ABTOMOTU3OBAOHE
3ABAHTOXKEHHSA NPANC-/IUCTIB;

3acTOCYBAHHSA Pi3HUX TapuodiB
3QJ1€XKHO Bif, 4aCOBOro
nepioAay;

3ACTOCYBAHHS Pi3HUX OAMHMULD
Tapudikauii;

MOXXNUBICTb CTBOPEHHS
3AarasnbHUX TA iIHAUBIAYANBHUX
TAPUPHMX NSIAHIB;

AHanNi3 NpAnC-NnCTIB;



e HapaHHSA 3HMKOK Npu obcarax
MOCANYT, WO 3MiHIOIOTbCH.

O6nik nnaTexis:

e BBeaeHHs Ta 06niK onnaT, Wo
HOOIAWAU Big KNIEHTA;

e banaHcoBui 061iK NO
KOXXHOMY KNIEHTY.
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AQMiHICTPATUBHI QYHKLiI:
o [1NaHYBOHHA 30BOAHD;
® MOHITOPUHr noain;

® YuLleHHA, apXxiByBAHHSA
TO BiAHOBNEHHSA [OHUX.

O

ABTOMATUYHA reHepauis
BOKYMEHTIB.

o

BUBAHTA)XEHHSA AAHUX
Y 30BHilLHi CUCTEMM.

n Baru T-PBX:
epead 06 08
01 JeTanbHUK ayauT, BUPILLEHHSA OnepaTnBHMIK AHANi3 ob6cariB Ta
CropiB TA BPErynioBAHHSA BAPTOCTI TPAiKY OIS BXXUTTA
po36ixXHOCTEN; 30XO0A4iB WOAO CKOPOYEHHS BTPAT

NiaTPUMKA BCiX TAPUPHUX

Mofienel Ta TURiB nocnyr TA 36iNnblEHHA NPUGYTKOBOCTI.

onepaTopa;
o7
02 My4Ka iHTerpauis 3 ycima
iHbopMAUIMHUMU NNATGOPMAMMU

LLBMuaKe BNPOBAOYKEHHS HOBUX oneparopa;
NOCNyr 3a PAXyHOK FHYYKOCTi
HONAWTYBAHb CTPYKTYP
AOroBOpIE, COpBICiE TA TAPUGHUX Cxema A3BiHKIB ycepeauHi knieHTa PBX
mopeneu;

03 !

Nynu HomepiB

OKpeMi Homepu

CBO€YACHe BUCTABMEHHSA
PAOXYHKiB Ta Bigo6paXKeHHs i
AOHUX LWOAO AOXOAiB Y T
PiHOHCOBIN CUCTEMI; v

KopnopdaTuBHi KopnopdaTuBHi
MOo6inbHi Homepu 1 MOG6inbHi Homepwu 2

04

KOHTPOb TA YNPAB/iHHSA
TapudaAMU TA SHUXKKAMMU;

05 H (o | 11] i B4 info@telesens.ua -:e; www.telesens.ua

www.linkedin.com/

O6po6bka Bennkux obcesris KOHTAOKTMU L +380 57719 9471 .I"I company/telesens
Tpadiky;
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